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5. Article 21 of the ‘2023 Annual draft law for the market and competition’, entitled ‘Amendments to Legislative Decree
No. 206 of 6 September 2005’ and concerning the introduction in the Consumer Code of Article 15-bis (Enforcement
measures|..]

6.

8. Article 21 amends Legislative Decree No. 206/2005 (Consumer Code) in order to regulate the phenomenon of the so-
called ‘Shrinkflation’, i.e. the practice of producers to reduce the quantity of product inside the packaging, while keeping
the price substantially unchanged or even increasing it, with the consequence of disorienting consumers who are faced
with a price increase in a non-transparent manner.

An obligation is introduced for the producer to inform consumers about the actual quantity of product purchased and the
actual cost incurred. This requirement must be ensured by inserting, directly on the packaging, including by affixing in
the sales packaging, a specific label for a specific product with special graphics clearly, legibly highlighting such in the
same font size as that used to indicate the unit price of the product.

It is also established that the obligation to provide information applies for a period of six months from the date on which
the product is put up for sale in its reduced quantity.

9. It may occur that some products experience a reduction in the quantity included in the pre-packaging, while purchase
prices remain unchanged or increase. The reduction in the nominal value of the quantity of product may be accompanied
by the maintenance of the previous price: this leads to an increase in the real price per unit of measurement of the
product, but without the producers announcing this and without it being apparent to consumers at the time of purchase.
In order to protect consumers in relation to the actual quantity of the product purchased and the cost actually incurred,
the provision in question imposes an obligation on producers to ensure transparency in the event of a reduction in the
quantity of the product compared to the previous weight or volume, specifying any price increase indicated as a
percentage.

10. References to basic texts:
11. No

12.

13. No

14. No

15. No

16.
TBT aspects: No

SPS aspects: No
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